
Travel-Network 
Travel Consultancy & Travel Services 
Brunei Darussalam, Mongolia, Namibia, Sierra Leone  

1 

 

 
 

Travel-Network - Christian Trede 

Frauenthal 8 * 20149 Hamburg * Germany 
Phone: +49.7000.chtrede * Fax: +49.40.2208646 

www.Travel-Network.net – info@Travel-Network.net 
 

We are operating from our one-stop contact office in Germany and our expert offices in Brunei Darussalam, 
Mongolia, Namibia and Sierra Leone! 

 
Bank Details: 

Hamburger Sparkasse (Haspa) 
Bank Code: 200 505 50, Account: 1280 48 38 41 

SWIFT: HASPDEHHXXX, IBAN: DE70 2005 0550 1280 4838 41 
 

Registered in Hamburg, Germany since 1999 
 

 

 

Note:  
The German original version of these General Terms & Conditions applies!  

This is only a translation for better understanding! 

 
 

General Terms & Conditions 
 
1. Topic of these Terms & Conditions 
The following General Terms and Conditions are valid in their German original version for 

any transaction between the Travel-Network – Christian Trede hereinafter called „Sup-
plier“ and the clients of the Supplier, hereinafter called “Client”. The hereinafter men-
tioned “Tour Operator” is the tour operator that is servicing the Client and is booked 
through the Supplier. 
 
The Supplier works as a travel consultant and booking agent. The Supplier is not con-
ducting any travel arrangements on his own (i.e. as a travel or tour operator) and is at 
such only conducting agent work. A binding agreement comes in place between the Cli-
ent and the Tour Operator. This is not only the case for single bookings of single book-
ings, but also if single parts were individually put together for the specific Client accord-
ing to the Client’s wishes (no bundling / package by means of German law and ruling § 
651 a Abs. 1 BGB, OLG Dresden, 27.11.2002 - 8 U 2423/01).  
 
Some bookings and agent work can be done by partners of the Supplier. 

  
2. Signing of a travel agent agreement 
The signing of a travel agent agreement about the bookings and services done by the 
Supplier has to take place in writing by eMail, Fax or letter between the Supplier and Cli-
ent. The supplier confirms this agent agreement also in writing by eMail, Fax or letter. 
 
3. Payment and services 
The payment of the Tour Operator services takes place as a prepayment / advance pay-

ment from the Client to the Tour Operator, if possible. This prepayment has to be settled 
in the amount and way prescribed by the Tour Operator (e.g. by means of a credit card 
payment). To simplify the process of paying individual Tour Operators, the Supplier can 
dictate the Client to settle the prepayment by means of bank transfer to a trust account 
in the target country. The costs of transfer as well as exchange rate fluctuations have to 
be paid by the Client. In this case, the Supplier promises to pay the Tour Operators in 
the name of the Client as soon as possible. 
 
After settling of the prepayment / advance payment the Client gets Vouchers from the 
Supplier or original confirmations from the Tour Operators in order to certify the correct-
ness of booking of Tour Operator services. 
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The Client hast to pay the remaining amount of the total amount payable with the tour 
operator in the target country in the way described by the Tour Operator. 

 
The services delivered by a Tour Operator depend on the service description of the Tour 
Operator and in consideration of the local conventionality as well as based on the infor-
mation given in the confirmation and / or voucher.  Subsidiary agreements that will 
change the agreed service have to be declared in writing without any exception. 
 
4. Amendments 

Changes / amendments of the agreed services / prices are subject to the Tour Operator 
discretion. The Supplier will give immediate notice to the Client about changes, once the 
Supplier gets informed about these amendments / changes. 
 
5. Cancellation of contract 
In the case that the Client wants to cancel the contract, the tour Operator can ask com-
pensation. In this case the General Terms and Conditions and cancellation policy of the 

Tour Operator comes into place. 
 
The Supplier will not ask a compensation of the Client cancels a contract between the 
Client and the Tour Operator; however, the Supplier is permitted to collect the compen-
sation in the name of the Tour Operator. 
 
If a Tour Operator is cancelling the contract with the Client, the Supplier will immediately 
inform the Client as soon as the Supplier gets informed by the Tour Operator. 

 
6. Passport, Visa, Health  
The Supplier is not responsible for informing the Client about passport, visa and health 
provisions and regulations as well as possible changes in these. The supplier, however, is 
obliged to inform the Client immediately about changes in passport, visa or health regu-
lations and requirements. 
 

7.  Cooperation duties  
The Client is obliged to inform fellow travellers about any information regarding the ser-
vices offered and booked by the Supplier as well as other important information given by 
the Supplier to the Client.  
 
Furthermore, the Client will inform the Supplier immediately if shortcomings and failings 
of the services offered by the Tour Operator take place.  

  
8. Liability, Cancellation, Avoidance, Limitations 
The Supplier is liable for the correct booking of services offered by the Tour Operator and 
according to the agreement with the Client.  
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The Tour Operator is liable based on the Tour Operator’s General Terms and Conditions, 
the country conventions as well as the law and rulings in the country of the Tour Opera-

tor. 
 
9. Final clause 
For any legal relationship between the Supplier and the Client the laws of the Federal 
Republic of Germany are binding.  
 
Place of general jurisdiction for cases against the Supplier is the Free and Hanseatic City 

of Hamburg.  
 
10. Nullity of single clauses 
The nullity of single clauses of the travel service agreement will not result in a general 
nullity of the whole contract 
 
Hamburg / Germany, 1 June 2004 
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